5 Things You Should Know Before Signing With
PAUL DIX ADJUSTERS

Initial Here

1. FOLLOW DIRECTIONS QUICKLY. Failure to do so may lower the dollar amount
we are able to collect for you.

2. CERTAIN CHECKS MAY HAVE YOUR MORTGAGE COMPANY LISTED AS A
PAYEE. Remember this is “your” mortgage company and you will be required to deal
with them directly as privacy laws prevent us from doing so. Therefore, our fee 1s not
subject to these personal dealings between you and your mortgagee.

3. THE PUBLIC ADJUSTER FEE IS SET AT THE TIME. THE CONTRACT IS
SIGNED. Please do not sign an agreement for a certain percentage today and then later
attempt to “renegotiate” a lower fee at a later point in time.

4. WE ASK ALL OUR CUSTOMERS TO BE EMOTIONALLY NEUTRAL
REGARDLESS OF WHETHER WE OBTAIN A CHECK FOR $2,000,

OR $200,000. At Paul Dix Adjusters, we like happy clients. We also understand

that the claims process can be challenging as we help get your claim resolved for you.
Consequently, a VERY large insurance check can be exciting and stressful at the same
time. Therefore, we ask that you recognize and prepare for these emotional ups and downs
i advance BEFORE the check arrives.

5. PA FEES ARE DUE UPON RECEIPT OF FUNDS FROM THE INSURANCE
COMPANY. Although this is company policy, we may elect to bend these rules a little
simply because we recognize that all claims are different. Please ask your adjuster,

“in advance” if you feel you have a unique situation that would require us to bend this

rule a little for you because 1s some situations, we are not able to.
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